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Overview
Have you experienced delays in billing and revenue recognition because your time tracking system had incomplete or inaccurate data?  Have you seen your staff spending their valuable time on entering data into the time tracking system instead of working on their core assignments?  If so, ETC Time Tracker is the solution for your organization.  ETC Time Tracker automatically populates the start time, end time, type of conversation, and meeting participants in real-time.  The data is timely and accurate without impacting the valuable time of your staff.
Workflow
ETC Time Tracker monitors the Microsoft Lync 2010 client for activity.  When activity is detected, the system presents an extend conversation window which includes a few fields for the entry of attributes associated with this conversation.    


1. Upon starting a conversation, the standard conversation window with the ETC Time Tracker extended conversation window is presented to the ETC Time Tracker User.  
2. If time tracking is desired for this conversation, simply populate the Client and Matter selection through the individual drop-downs or by selecting a choice from Previous Assignments.  
3. If time tracking is NOT desired for this conversation, just click the Ignore Tracking button.
That’s it.  ETC Time Tracker identifies the other attributes from the conversation and sends the data to a SQL Server database for storage.  The system can also be implemented with unique Extended Conversation Window fields and data formatted and sent to an alternative data store. 
Results
ETC Time Tracker increases the accuracy, and efficiency of time tracking data entry by providing a lightweight while robust solution.  With your staff no longer distracted by a separate system for tracking these activities, they can focus on high-value assignments, while you have the data required to invoice for and recognize revenue earned by the business.
For more Information: info@enablingtechcorp.com
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