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ETC DevCorp provides Add-On applications for the complete Microsoft suite of Unified Communications products. The following custom applications developed by ETCDevCorp are available through Enabling Technologies and Enabling authorized resellers. 
ETC TimeTracker for Lync 
ETC TimeTracker is an add-on application to the Lync client that automatically tracks the time for any communication form: IM, VoIP call, video call etc. ETC TimeTracker for Lync was built specifically for organizations that charge their clients on a per hour basis.  It eliminates the need for executives in the Professional Services business to manually track their time.  Incoming and outgoing calls, IM and video can be tracked automatically in the Lync client.  Once a communication event such as a phone call has terminated, the user has the option of entering a Client-Matter number into the ETC TimeTracker plug-in.  This information is stored in a database which integrates to the organization’s billing application.  The client is then automatically billed.  This eliminates the lag time between employees turning in their paperwork and Cash Flow for the Firm.  In rough financial times many clients are asking for increased accuracy in their bills.  Conversely, Professional Services firms want to report every potential billing event to achieve maximum productivity.  ETC TimeTracker for Lync enables the firm to provide precise accounting to their clients in a timely and automated fashion
ETC Iris for Lync
ETC Iris delivers a core suite of Microsoft Lync 2010 client enhancements which extend the platform to address the most common requests of our clients.  By integrating all of these features (auto reply, bring-to-front, call notes and searching) into a packaged solution, we are providing a single offering which greatly enhances your Lync implementation.
ETC PassKey for Lync
 
Our clients have an ever increasing need for 24/7/365 access to critical systems and data.  When an account password is forgotten or an account becomes locked, the user can lose valuable time while awaiting help desk assistance to resolve the issue.  Through the use of ETC Passkey, our clients now have a time-saving and valuable solution which allows users to restore system access quickly and easily through an automated IVR workflow.















Attendance IVR

This Self-service IVR is used by Vangent employees to call in and report unplanned absences. The callers select what day they will be absent and if the absence will only be for part of their shift, they can select the exact hours they will be absent. This data is then stored in a sql database and imported to Vangent’s human resources database for time tracking.

Contractor Self-Service IVR 

The contractor self-service IVR for Mary Kay allows for Mary Kay sellers to call in and retrieve information about their seller account. Currency totals for orders, status of orders, upcoming events, etc are all retrievable through the IVR.

ETC MWI for Exchange 

 ETC MWI for Exchange is a message waiting indicator (blinking light on phone) for Microsoft Exchange Server 2007 Unified Messaging.  The MWI solution enhances the Microsoft Exchange 2007 Unified Messaging (UM) platform by providing additional methods to notify users of new UM messages in your mailbox.
ETC Secure Dialer for Lync
ETC Secure Dialer is a solution used to guard against unauthorized long distance calls in your organization. The application assures that the long distance charges are being billed to the correct department or cost center.  When a user places a call which is determined to need a billing code, the user is prompted to enter their code. Once a valid code is entered, the caller is then connected through to the original call.


ETC DevCorp. is continually developing new applications that leverage The Microsoft Unified Communications suite for more streamlined and productive business procedures.  Please visit our CEBP (Communications Enabled Business Processes) section at www.enablingtechcorp.com for more information and demonstrations.
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